INTRODUCER WEBINAR:

ADJUSTING TO COVID-19
& PRODUCT UPDATES
A p r i l 8 th, 2 0 2 0

RUNNING ORDER
11:00

Presentation: responding to Covid-19 – criteria, appetite and new products

11.30

Q&A session from pre-submitted questions

11.40

Live Q&A

12:00

Finish

S TA C Y C L E M E N T S O N – H E A D O F O P E R AT I O N S
Stacy oversees the underwriting processes of the business and is
part of the credit committee. Stacy has been at Fleximize since
2014 and has 9 years of experience in implementing change to
underwriting processes and staff management.

WEBINAR HOUSEKEEPING

•

You’re all on mute to eliminate any background noise - please ask any questions via the Q&A box.

•

This webinar has been designed for our existing broker panel, assuming you already know our standard
products and processes. If you’re a new broker, please feel free to follow up directly for guidance on our
standard processes.

•

A recording of the webinar will be made available online after this session and a copy will emailed to you.
Please feel free to share this with your teams.

If you would like any further information on our products, please contact your Broker Manager or drop
an email over to brokers@fleximize.com.

ABOUT US

_à_ We’re a privately-owned balance sheet lender – we launched in early 2014 with a £50,000 max lend
_à_ Since then, we’ve grown and adapted to suit the needs of SMEs and now lend up to £500,000
_à_ We believe in providing flexibility, transparency, and unrivalled service to SMEs
_à_ We’ve lent over £130 million to 2,000+ businesses
_à_ Our portfolio is well-diversified across UK regions and industries
_à_ Our team is growing and we’re now at 52 employees
_à_ We’re a small business, too!

EXISTING PRODUCTS

Our standard product suite consists of two products: an unsecured loan which is secured by at least one
director guarantee and a secured loan which is usually secured against a director’s residential property.
PRIMARY PRODUCT

UNSECURED BUSINESS LOAN
• Loans of £5,000 - £250,000
• Repayment terms of 1 - 36 months
• Repayments are fixed instalments set across a fixed term
• Rates from 1.50 – 4.00% per month, with no additional fees
• Approval and funding in as little as 48 hours

SECONDARY PRODUCT

SECURED BUSINESS LOAN
• Loans of £10,000 - £500,000
• Repayment terms of 1 - 48 months
• Repayments are fixed instalments set across a fixed term
• Rates from 1.50 – 3.75% per month
• Approval and funding in as little 48 hours

_ BUILT-IN FLEXIBILITY_
Top-ups and repayment holidays available on all our
products.
_ REPAY EARLY, REPAY LESS _
We’ll recalculate the interest on early settlement, and never
charge any penalties for a business repaying early.
Additionally, our loans are amortising, so interest is charged
on a reducing balance.
_FAST FUNDING_
You’ll receive an immediate outcome to our automated
checks, and we aim to provide all applicants with final
decisions within 48 hours.
_PERSONAL SERVICE_
We pride ourselves on our customer service, so every
business will have the same relationship manager
throughout, even if they return to us in the future.

OUR RESPONSE TO COVID-19

_à_ We’re still lending to most industries – except for the Events sector, and Travel & Tourism.
_à_ We’ve introduced additional questions for applicants along with new underwriting measures.
_à_ We’re actively working with government to be able to provide funding through CBILS.
_à_ We’re proactively contacting all existing customers to offer them additional flexibility with loan repayments.
_à_ We’ve launched a new product to support essential businesses with fast funding.
_à_ We’ve created a coronavirus content hub on our website offering helpful advice and support during the outbreak.

CURRENT LENDING APPETITE

•

We’re very much open for business.

•

Additional assessments are in place which look at the expected impact of revenue, cost cutting measures, and BCPs.

•

Where Fleximize would have approved unsecured loans, pre-pandemic we are proposing a temporary security.

AMBER
SECTORS

We are still accepting applications from these industries, but they may be subject to increased scrutiny:
Hotels/Hostels
Schools: private, nurseries, colleges
Hospitality & Leisure: including restaurants, bars, sports clubs

RED
SECTORS

We are currently unable to accept applications in the following industries:
Travel Agents/Tour Operators
Events Sector

N E W P R O D U C T : W H AT, W H Y & W H O

Our Covid-19 Essential Business Growth Loan will support the essential businesses that continue to trade throughout
this period. This product will provide priority access to finance for essential sector businesses at favourable rates, with no
additional fees and all the flexible features of our standard business loan.
This product represents our current sweet spot and eligible sectors are effectively our GREEN sectors.
To be eligible, the business must fit Fleximize basic criteria, and operate in at least one of the following sectors:

GREEN
SECTORS

•

Transport/Haulage/Freight

•

Health and social care (including dentists and opticians)

•

Utilities

•

Childcare/nurseries (who are supporting key workers)

•

Corner shops

•

Food and other necessary goods (including suppliers)

•

Farm shops

•

Medical suppliers and dispensing chemists

•

Pet shops and supplies

•

Public safety and national security

•

Communications

•

Businesses that can provide evidence of supporting key workers

NEW PRODUCT: HOW IT WORKS

•

Submit applications via the broker portal/API as usual.

•

To take advantage of priority funding, please submit all
documents promptly, and inform your broker
manager.

•

We will prioritise the application and aim to get back to
you within 24 hours with a lending decision.

•

If approved, we can carry out our AML checks and
telephone interview and deposit the funds the same
day (if all documents are received prior to 3pm).
Ask your broker manager for our
Covid-19 Product Crib Sheet_

DOCUMENTS WE REQUIRE

_à_ All products require the same supporting documents
_ Standard Documents _
-

Last three months’ bank statements

-

The company’s latest filed accounts

-

The company’s VAT returns

-

A list of creditors

_+ Covid-19: Additional Information Form_
This can be downloaded from the documents tab
in your broker portal.

COMPLETION ADJUSTMENTS

_à_ Obtaining Independent Legal Advice
We are well-prepared to continue offering our secured product responsibly both from a lending and social distancing perspective.
We have ensured the required ILA can be completed via video conference with a solicitor and our law firm is on hand to continue
processing the legals and liaising with the customers solicitors to ensure these can be completed swiftly and efficiently.

_à_ Witnessing of Agreements
We have loosened our criteria for the witnessing of guarantee agreements as much as possible to account for self-isolation and
social distancing and will be providing each guarantee a separate document allowing us to accept a family member or director who
is not required to give a personal guarantee on the loan.

Q & A SESSION

Thank you for listening.
If you haven’t already, join our ‘Fleximize Introducers’ group on LinkedIn.

